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1. This action is responsive to the communication filed on October 29, 2004. Claims 
16, 18-21, and 23-28 are pending. 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

3. Claims 16, 18-21, and 23-28 are rejected 35 U.S.C. 103(a) as being 
unpatentable over Lamb et al., U.S. Patent No. 6,747,970 in view of Lange et al., U.S. 
Patent no. 6,163,794. 

Lamb teaches the invention substantially as clamed including a system and 
method for providing communication services using agents to perform a particular 
implementation (see abstract). 

As to claim 16, Lamb teaches teaches a method comprising: 

detecting the occurrence of a network event (see col. 45, lines 40-55, Lamb 
discloses that messaging events or conditions); 

upon detecting the occurrence of a network event, determining whether personal 
agent software for the event is available; and executing said software to provide 
services to said subscriber (see figs. 1-6; col. 41, lines 1-10; col. 44, lines 20-40; col. 45, 
lines 40-60; col. 47, lines 1-10, Lamb discloses that when a network event is detected 
directed for a particular agent, the runtime system determines whether the agent is 
active or non-active). 

Lamb fails to teach the limitation of receiving personal agent software from a 
subscriber. Lamb does teach that the subscriber can access and configure the agent 
through an agent interface like an applet (see figs. 2-3; col. 41-43). 
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However, Lang teaches a network system and method, which allows users to 
customize agents for network service provisioning (see abstract). Lange teaches 
receiving personal agent software from a subscriber (see figs. 1-6; col. 9, lines 10-55, 
Lange discloses that customized agents are written by subscribers and uploaded to the 
server). 

It would have been obvious to one of ordinary skill n the art at the time of the 
invention to modify Lamb in view of Lange so that a personalized agent is uploaded to 
the server. One would be motivated to do so to allow third parties to customize the 
behavior of agents to perform certain tasks. 

As to claim 18, Lamb teaches the method of claim 16, wherein if personal agent 
software for the event is not available, processing the event using network event 
processing (see col. 45, lines 50-60, Lamb discloses that if the runtime environment 
determines that the agent is not active, then the agent is started to perform event 
processing). 

As to claim 19, Lamb teaches the method of claim 16, including detecting the 
occurrence of an event, and upon the detection of the occurrence of an event, selecting 
an appropriate agent to run (see col. 45-46, Lamb discloses that upon detection of a 
messaging event, the appropriate agent is selected to process the messaging event). 

As to claim 20, Lamb teaches the method of claim 19 including making available 
service primitives to implement network call functions to personal agent software that 
provides personalized services to subscribers to said telephone network (see col. 46- 
48). 

Claims 21 , and 23-25 do not teach or define any new limitations above claims 16, 
18-20 and therefore are rejected for similar reasons. 

As to claim 26, Lamb teaches a system comprising a processor (see figs. 2-4); 

and 

"A storage storing instructions that enable the processor to customize an agent by 
the subscriber and execute said software to provide services to said subscriber for a 
telephone network, said storage also storing a plurality of primitives to implement 
standard call functions, said system to make those primitives available to personal 
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agents (see col. 45, lines 1-60; col. 46-48, Lamb discloses that the agents are provided 
with the primitives to process messaging events). 

Lamb fails to teach the limitation of receiving personal agent software from a 
subscriber. Lamb does teach that the subscriber can access and configure the agent 
through an agent interface like an applet (see figs. 2-3; col. 41-43). 

However, Lang teaches a network system and method, which allows users to 
customize agents for network service provisioning (see abstract). Lange teaches 
receiving personal agent software from a subscriber (see figs. 1-6; col. 9, lines 10-55, 
Lange discloses that customized agents are written by subscribers and uploaded to the 
server). 

It would have been obvious to one of ordinary skill n the art at the time of the 
invention to modify Lamb in view of Lange so that a personalized agent is uploaded to 
the server. One would be motivated to do so to allow third parties to customize the 
behavior of agents to perform certain tasks. 

As to claim 27, Lamb teaches the system of claim 26 wherein said system is 
coupled to the telephone network to provision said personal agent software (see figs. 1- 
6; col. 45-46). 

Lamb fails to teach the limitation of receiving personal agent software from a 
subscriber. Lamb does teach that the subscriber can access and configure the agent 
through an agent interface like an applet (see figs. 2-3; col. 41-43). 

However, Lang teaches a network system and method, which allows users to 
customize agents for network service provisioning (see abstract). Lange teaches 
receiving personal agent software from a subscriber (see figs. 1-6; col. 9, lines 10-55, 
Lange discloses that customized agents are written by subscribers and uploaded to the 
server). 

It would have been obvious to one of ordinary skill n the art at the time of the 
invention to modify Lamb in view of Lange so that a personalized agent is uploaded to 
the server. One would be motivated to do so to allow third parties to customize the 
behavior of agents to perform certain tasks. 

As to claim 28, lamb teaches the system of claim 26. 
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Lamb fails to teach the limitation of receiving personal agent software from a 
subscriber over the Internet. Lamb does teach that the subscriber can access and 
configure the agent through an agent interface like an applet (see figs. 2-3; col. 41-43). 

However, Lang teaches a network system and method, which allows users to 
customize agents for network service provisioning (see abstract). Lange teaches 
receiving personal agent software from a subscriber (see figs. 1-6; col. 6; col. 9, lines 
10-55, Lange discloses that customized agents are written by subscribers and uploaded 
to the server through the Internet). 

It would have been obvious to one of ordinary skill n the art at the time of the 
invention to modify Lamb in view of Lange so that a personalized agent is uploaded to 
the server through the Internet. One would be motivated to do so to allow third parties to 
customize the behavior of agents to perform certain tasks. 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 26-28 are rejected under 35 U.S.C. 102(e) as being anticipated by Lange 
et al., U.S. Patent no. 6,163,794. 

Lange teaches the invention as claimed including a network system, which 
allows users to customize agents for network service provisioning (see abstract). 

As to claim 26, Lange teaches a system comprising a processor (see figs. 1-6); 

and 

a storage storing instructions that enable the processor to receive agent software 
from the subscriber and execute said software to provide services to said subscriber for 
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a telephone network, said storage also storing a plurality of primitives to implement 
standard call functions, said system to make those primitives available to personal 
agents (see col. 22-25). 

As to claim 27, Lange teaches the system of claim 26 wherein said system is 
coupled to the telephone network to receive said personal agent software (see col. 8, 
lines 1 5-25). 

As to claim 28, Lange teaches the system of claim 26 wherein said system 
receives said personal agent software over the Internet (see col. 6). 

6. Applicant's arguments with respect to claims 16, 18-21, and 23-28 have been 
considered but are moot in view of the new ground(s) of rejection. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Saleh Najjar whose telephone number is (571)272- 
4006. The examiner can normally be reached on Monday - Friday 9:00am-6:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (703)308-7562. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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